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SStt..  TThheerreessaass  YYoouutthh  GGrroouupp  ppeerrffoorrmmiinngg  ttrraaiill  mmaaiinntteennaaccee  aatt  CCoolldd  SSpprriinnggss  TTrraaiill  aatt  DDwwoorrssaahhkk  DDaamm  aanndd  

RReesseerriivvoorr  oonn  NNaattiioonnaall  PPuubblliicc  LLaannddss  DDaayy      

  

TTeessttiimmoonniiaallss  ffrroomm  oouurr  VVoolluunntteeeerrss  

Read what some of our past and present volunteers have to say about their experience 
as a volunteer for the U.S. Army Corps of Engineer, Walla Walla District.  Check out 
Corps of Engineers opportunities in your area at www.volunteer.gov. 

 

SSaallllyy  aanndd  RRoossss  GGiiaaccoommoo,,  VViissiittoorr  CCeenntteerr  HHoossttss,,  DDwwoorrsshhaakk  DDaamm  aanndd  RReesseerrvviioorr,,  

AAhhssaahhkkaa,,  IIddaahhoo     

In March of 2012 we began the adventure of a lifetime!  After working all of our lives we 
retired and hit the road in our 5th wheel!  Having worked since our teens we knew 
retirement would be an adjustment.  We also wanted to give back to our beautiful 
country.  I went online to Volunteer.org to look for a “job.”  We were so blessed to 
receive a call from the staff at Dworshak Dam and Reservoir in Ahsahka, Idaho.  Initially 
we planned to be maintenance staff.  This appealed to us because we love the 
outdoors.  We love to meet new people and when offered the job of Visitor Center Hosts 
we immediately accepted!  What a great job!  We met people from several countries 
and of course many from our own country.   

When we arrived on March 31, 2012 I thought I had lost my mind to even agree to this 
new adventure.  It was cold and rainy and nothing like home.  The awesome Corp 
rangers and other staff at Dworshak welcomed us and made us feel right at home.  We 
worked as maintenance staff the first 6 weeks and loved the job.  What a beautiful area 
to work in and enjoy.  In late May we began working in the Visitor Center full time.  Now 

http://www.volunteer.gov/


the fun began in earnest.  We tried to learn as much information as we could about 
Dworshak and its history.  We gave tours and greeted visitors.   

We reluctantly left Dworshak after Labor Day and headed for warmer climes.  We spent 
the winter in the Rio Grande Valley working at a private park.  We loved the warmth and 
sunshine but counted the days until our return to Idaho and Dworshak.   

People have asked why we are returning to Dworshak.  We tell them it was one of the 
most rewarding, fun experiences of our lifetime.  And trust us when we say we have had 
adventures in our lifetime.  My husband retired from the Army after 25 years.  He is a 
Vietnam Vet.  I worked for the State of Missouri as a child abuse and neglect 
investigator.  

We would strongly encourage anyone thinking of volunteering for the Corp of Engineers 
to go for it!  We are looking forward to many more wonderful years volunteering in this 
wonderful country of ours.   

- Sally and Ross Giacomo 
 

 

 

 

 

 

 

 
 

 

Sally and Ross receiving a Certificate of 
Appreciation and the coveted Walla Walla District 
Commanders Coin at a BBQ volunteer recognition 
event outside the Dworshak Visitor Center.   

Sally and Ross assisting a park ranger tow a 
disabled recreation boat while patrolling Dworshak 
Reservoir.   

                                                              

  

  

  

  

  



KKeenn  aanndd  SShhaarrii  GGllaassppiiee,,  DDeenntt  AAccrreess  PPaarrkk  HHoossttss,,  DDwwoorrsshhaakk  DDaamm  aanndd  RReesseerrvviioorr,,  

AAhhssaahhkkaa,,  IIddaahhoo     
Ken Glaspie has spent many years fishing and camping at Dworshak Reservoir ever 
since the dam was built, and has always wanted to work in that environment.  Dent 
Acres is his favorite campground.  Shari is retired from the US Forest Service in western 
Washington, and volunteering at campgrounds has always appealed to her.  Dent Acres 
has become a favorite, whether camping or volunteering. 
 
We are both in our 70’s and still have an ample amount of energy and a zest for living.  
When the opportunity to volunteer for the Corp of Engineers presented itself last spring, 
we felt it could prove to be a very rewarding and stimulating experience.  It proved to be 
even more rewarding than we’d anticipated. 
 
We met so many interesting people from many different places, and we’ve encouraged 
other retirees to try volunteering.  What better way to spend a summer…being useful, 
enjoying the outdoors, and working with the wonderful staff from the Corp.  The staff is 
helpful, professional, and personable, and always shows their appreciation for our 
efforts.  We are very grateful for the opportunity to help out the Corp and are looking 
forward to working with them again this season. 

- Shari Mitchell  

 

 

 

 

 

 

 

 

 

 

 

 

 
Ken and Shari with their Certificate of Appreciation and Walla Walla  
District Commanders Coin award for their outstanding voluntary  
service.  
 



BBrriiddggeett  BBeerrggiieell,,  MMaaiinntteennaannccee  VVoolluunntteeeerr,,  MMiillll  CCrreeeekk  DDaamm  aanndd  aanndd  RReesseerrvviioorr,,  WWaallllaa  

WWaallllaa,,  WWaasshhiinnggttoonn      

I have met some of my BEST FRIENDS while volunteering for the U.S. Army Corps of 

Engineers, Walla Walla District!  It gives me a chance to spend time outdoors, and it's 

good karma, too, since most of the work is aimed at protecting the environment and 

improving the infrastructure for guests.  I highly recommend volunteering for the US 

Army Corps of Engineers to anyone! 

- Bridget Bergiel 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
    Bridget Bergiel checking the water temperature at the Howell-Bunger valve at the Mill  
    Creek, Bennington Lake Embankment Dam.   
 
 
 
 
 
 
 
 
 
 
 
 
 



JJiimm  aanndd  DDeebbrraa  DDuurryy,,  DDeenntt  AAccrreess  PPaarrkk  HHoossttss,,  DDwwoorrsshhaakk  DDaamm  aanndd  RReesseerrvviioorr,,  

AAhhssaahhkkaa,,  IIddaahhoo    
 

Jim and I have been volunteers for the Forest Service, BLM and Army Corps of 

Engineers since summer season of 2006.  We have found volunteering a fulfilling way to 

meet people (literally from all over the world) and share experiences and learn of other 

views and customs.  All the while, we are privileged to enjoy the Northwest and move 

within our preferred states when we choose.   

The flexibility and opportunities of volunteering makes “giving back” and knowing we 

are making a difference (regardless of how small or great the task) a great reward for the 

hours we serve.  One of our most enjoyable places is Clarkston, Washington area 

working alongside the Army Corps of Engineers.   

The recreation team there has made our volunteer status feel appreciated and valuable.   

In short, we have found volunteering a great way to stay active and engaged and 

continue to be useful in our senior years.  Thank you for the opportunity! 

- DDeebbrraa  DDuurryy 

 

 

 

 

 

 

 

 

 

Debra Dury stocking a Mutt Mitt dispenser at a 
Hells Gate Habitat Management Unit, Lower 
Granite Lock and Dam.  

Jim Dury stocking brochures dispensers at Hells 
Gate Habitat Management Unit, Lower Granite 
Lock and Dam.    

 

 

 

 



Cub day in the park
About 100 Cub Scouts participated in a day camp at Rooks Park near Walla 

Walla, Wash. in June. Some of the camp’s activities included cooking, bead-
ing, leatherwork, obstacle courses, BB-gun shooting and archery. As part of a 
community service project, the Cub Scouts also weeded a planter bed at the 
park entrance and planted plants donated by local businesses.INTERCOM   22 July - September 2011   23photos by Jeremy Nguyenphotos by Jeremy Nguyen

Summer at last, and my husband and 
I are back in our favorite area, Dworshak 
Dam and Reservoir in Ahsahka, Idaho. 
Planning for an R.V. retirement gave us a 
terrific lifestyle as U.S. Army Corps of Engineers volunteers. As our sec-
ond season at Dworshak opens, we are once again amazed at the project, 
thrilled by the natural beauty, and welcomed as part of the visitor center 
staff.

The summer season welcomes visitors eager to hear about the history 
of the river and reservoir and learn the benefits of our dam. Students 
and curious travelers can experience the conception, construction and 

completion of the dam and reservoir through films, exhibits and, 
best of all, the dam tour. I love the 

expressions of wonder at the 
“hows” and welcome all 

questions.  

Frequently there are questions I don’t 
have the answer to, like “how were the creeks 
named?” But finding the why and how and 
relaying the information really creates a sense of 
pride because we are not only able to respond to 
our visitors’ concerns, but we also learn some-
thing new. Often I can find the answers from 
the project manager if a question is dam-related, 
but other times I mine the brains of the natural 
resources team managers and rangers.

Learning while sharing our experiences is a joy, but the true pleasure 
is the nature of it all. River to reservoir, water to power and wildlife view-
ing are all a part of a marvelous cycle.

As spring faded to summer we had the awesome experience of seeing 
the reservoir go from the lowest level in decades to collecting the record 

run-off from a tremendous snow pack and seemingly endless spring 
rains. I told visitors about the severe historical flooding, while 

they told me about the money they earned as young people 
filling sand bags by the river at the fairgrounds. Their 

memories are a wonderful source of information.
Every day we have endless opportunities 

to learn while working with the team 
of rangers and resource manage-

ment personnel. So we truly 
thank you for the wonderful 

USACE volunteer program. 
You are the best.

“A Dam Volunteer and Proud Of It”
story and photos by Penny Bray

Penny Bray

‘Mac’ makes it to the top
Lucky Peak Dam and Lake Maintenance Worker 

Monte A. Crawford, known as “Mac,” was recog-
nized with a U.S. Army Corps of Engineers-wide 
level award for his performance successfully lead-
ing a $100,000 intake tower wire rope replacement 
project. The job was only performed twice before 
in the dam’s history.

Mac earned the 2011 fiscal year’s National 
Castle Award  at the U.S. Army Corps of Engineers 
headquarters level.

Mac’s 27 years of Corps service includes his po-
sition at Lucky Peak, where he’s worked 10 years.

Mac was previously recognized in December 
2010 with a “special act award” for his “outstand-
ing leadership, dedication and support in the 
overall coordination and success of the rope re-
placement project and for returning the emergency 
gates to service without incident,” according to 
Lucky Peak Operations Manager Joyce Dunning.

“We’ve changed our operations to meet extenuating requirements 
as we learn more about needs for fish and the environment,” Oldham 
said.

Much of the District’s efforts revolve around operating six hydro-
power facilities, and none of it can be done without maintaining the 
equipment. So if maintenance may seem like a behind the scenes kind 
of mission, remember the key to mission success lies in the hands of 
everyone in the District ... because it’s your business, too.

MAINTENANCE, continued from 21

Scott Thoren
Chief of Maintenance 
Ice Harbor

Kiplan Nottingham
Maintenance Technician
Ice Harbor

Ginger Leroue
Maintenance Technician
Little Goose

A few Core maintenance faces

CHALLENGES AHEAD
The maintenance team faces both expected and unexpected chal-

lenges ahead.
Expectedly, “reactive” maintenance is the most costly mode of 

operations. The most efficient form of maintenance is planned and 
scheduled maintenance with a target of less than 10 percent reactive 
work as an industry best practice.

“It may take you four or five years to plan, design and build a 
structure, but then you have to operate and maintain it for 
another 50,” Werner said.

The District must also prepare for many unexpected con-
sequences of operating aging infrastructure in a progressing 
society.

“One of the biggest challenges with this business is that it’s 
not prescriptive,” Oldham said. “We don’t have manuals that 
tell us how to turn a dial. And we don’t know when external 
factors may affect our operations.”

Some of the units are operating differently than what they 
were originally designed to do. The District had to adapt the 
units for evolving demands and changes, pushing structures 
outside of their design criteria.

photo by Keith Hyde

photos by Jeremy Nguyen


